Walworth County Public Health

This report fulfills Chapter 251.06(3)(h) WI Stat
Annual Report 2020
For more information about our programs, contact:
Walworth County Department of Health and Human
Services Division of Public Health
1910 County Rd NN
PO Box 1005
Elkhorn, WI 53121
Phone: (262) 741-3200 Fax: (262) 741-3757
Email: walcoph@co.walworth.wi.us
Web: www.co.walworth.wi.us
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Proactively engaging and empowering
individuals and communities to protect
health and promote wellbeing.

Healthy futures for Walworth County.

Focus on the needs of the community we serve.
Demonstrate respect, trust and inclusivity.
Lead population health strategy.
Exhibit innovation and excellence.
Work in partnership.
Utilize data to inform decisions.
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For decades Public Health across the nation has been, "the greatest story never told." Our
work typically occurs in the background. Then as the COVID-19 pandemic emerged in spring
of 2020 we were thrown into the spotlight. For the first time in a long time, people knew what
Public Health was, and a saw a small facet of the essential work we complete.
On the following pages you will find our annual report. Much as 2020 looked different, so will
this report. The enormity of the pandemic was more than any of us had ever experienced. I
am proud and deeply impressed with the amazing work completed by the Walworth County
Public Health staff and the other HHS staff reallocated to our division. Our nurses, clerks,
environmentalists, educators, and social workers all took on incredible work loads in service
to protecting the health of our community.
But just like in past years, we can not do this work on our own. Public health requires a
whole community for our interventions to be most successful. While 2020 was unlike any
year we have ever experienced, it is no different in this respect. In the words of one of our
staff, the COVID-19 pandemic challenged us, but it did not break us. As we look back
through 2020 and forward to 2021 we continue to stand by you, our community, in our
commitment to protect health, prevent disease, and promote wellness for all of Walworth
County and have hope that you will stand with us as well.

"We continue to stand by
you in our commitment to
protect health"

3

Public Health Supervisors
Holli Wilke, BSN, RN
Public Health Supervisor
Terese Rutkowski, MS, RD, CD
WIC and Birth to Three Supervisor
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Heather Ables, PT
B-3 Physical Therapist

Chloe Edgren, MS
Environmental Health Specialist

Jeanne Luedtke, OT
B-3 Occupational Therapist

Lisa Adcock, BSW
B-3 Service Coordinator

Sarah Greene, BSW, IMH-E
B-3 Service Coordinator

Sarah Pohl-Armour, SLP
B-3 Speech Therapist

Gianna Anderson, BSN, RN
Public Health Nurse

Maegan Jacob
Environmental Health Specialist

Theresa Siedl, RDN, CD
Nutrition Specialist

Adriana Cano
Administrative Clerk

Paige Lancaster, ECSE
B-3 Teacher

Patty Stritesky
Public Health Specialist

Daniel Clausen, RD, CD
Nutrition Specialist

Kirsten Lezama, MPH, BSN, RN
Public Health Specialist

Mallory Swenson, MPH
Public Health Specialist

Lacy Croswell, BSN, RN
Public Health Nurse

Karleen Liberto, SLP
B-3 Speech Therapist

Chace Wolf, RDH
Seal-A-Smile Coordinator

Jazmin Crouch, BSN, RN
Public Health Nurse

Savannah Longstreet
Administrative Clerk
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First Confirmed COVID-19
case in Walworth County

A confirmed
COVID-19 case is
defined as a person
who has received a
positive PCR
laboratory test result.

A probable case is defined as a person who
1. Test positive using an antigen test,
has not tested positive by a confirmatory
laboratory test method (i.e. PCR), but have 2. Have symptoms of COVID-19 and known exposure,
3. COVID-19 is listed on the death certificate.
met one of the following:

Safer at Home Begins
Governor Evers declares a state of emergency and signs
an executive order, "Safer at Home," in an effort to
reduce the spread of COVID-19.

6

COVID-19 Data
Dashboard is
Developed

First COVID-19 Outbreak in
Walworth County
An outbreak of COVID-19 was defined by Wisconsin Department of
Health Services as two or more positive cases within a 28-day period.
Public Health investigates the outbreak and helps the facility mitigate
the spread of the disease. Weekly communications with the
organizations occur to review recommendations, report new cases,
and provide support and resources, with the ultimate goal of keeping
the facility open and its employees and the community safe. Once it is
confirmed that the organization has no new cases within a 14 day
period, the outbreak is considered closed.
40
30

COVID-19 Outbreaks in 2020
By Category
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Safer at Home Overturned

7

First COVID-19
Community Testing Site
The Wisconsin National Guard partnered with Walworth
County Health and Human Services to implement COVID-19
Community Testing. These testing sites were held on regular
schedules through the end of the year, and will continue into
2021.

way

State-Wide Mask Mandate Begins
Governor Evers orders a mask mandate that requires residents
to wear a mask or face covering while in public spaces.
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First Virtual Town Hall for Employer Best-Practices
Over the course of the COVID-19 Pandemic,
Walworth County Public Health communicated
updates and information through multiple media
outlets. The outreach included two virtual town halls,
press releases and memos, social media posts,
educational materials, news flashes, website and
data dashboard updates, socially distanced and
virtual outreach events, and collaborations with
community
partners.

School District
COVID-19 Data
Dashboards Go
Live for the
Public
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Mask Mandate Extended

Mass
Vaccination
Planning
Begins at
Walworth
County
Fairgrounds

25% Indoor Capacity Order Starts
Peak of Positive
Daily Cases (144)
As COVID-19 cases continued to rise, so
did the number of disease and contact
investigations completed by public
health to trace disease origin and control
the spread of disease. On average one
complete disease investigation, including
contact investigations and employer
notification, takes 3 or more hours.

*This data may be underrepresented
due to changes in required case
investigation documentation.

10

Death Tolls reach Peak
in Walworth County
Mask
Mandate
Extended

Hospitalizations
Peak in
Walworth
County

Walworth County Health and
Human Services recognizes
the unprecedented and
incomparable losses that
some families have
experienced in the last year
due to COVID-19. The
department has continued to
safely operate throughout the
pandemic, offering services
to continue to support the
community through these
difficult and challenging times.

A Glimmer of Hope:
The first
COVID-19
Vaccines
approved for
Emergency Use
Authorization

As of December 2020, our
response to COVID-19 still remains
a community priority. Moving into
2021, our work to respond to
COVID-19 will continue. To learn
more about Walworth County
Public Health's recovery plans,
please visit page 17.
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Women, Infants, and Children
The Women, Infants, and Children (WIC) program is a nutrition education, breastfeeding
support and food supplemental program for pregnant, post-partum, breastfeeding
women, infants and children up until the age of 5.

In 2020, state-based waivers issued through the
Families First Coronavirus Response Act allowed WIC
to offer virtual visits for certification appointments.
Appointments done over the phone are a large step

Total Phone appointments

(% of total appointments completed):

forward in decreasing barriers to participation in the
program, such as transportation, taking time off of

March:

53.3%

April:

85.9%

May:

88.6%

virtually through video conferencing, telephone, texts

June:

91.7%

and emails. Unable to provide the monthly in-person

July:

86.8%

breastfeeding classes, WIC staff designed a video

Aug:

91.1%

version of the class; to ensure continued support and

Sept:

94.5%

Oct:

92.7%

Nov:

94%

Dec:

92.7%

work, and arranging childcare.

Breastfeeding support services continue to be offered

education while families remained safe in their homes.

The distribution and redemption rate for the Farmers
Market Nutrition Program (FMNP) vouchers was
surprisingly unchanged from the previous year.

Parents as Teachers
Referrals
made in
2020

Parents as Teachers is an early childhood, parent
education, and family support program serving
families from pregnancy
until their children enter
kindergarten. Due to the

actively
enrolled in
2020
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COVID-19 pandemic, the
last referral to the Parents
as Teachers program was
completed on June 17th,
2020.

Prenatal Care Coordination (PNCC)
Great Beginnings Program is a home visiting program that offers support, education
and connection to other resources from conception until the age of 5. Great
Beginnings includes the Prenatal Care Coordination program (PNCC), a Medicaid
benefit that helps pregnant women get the support and services they need to have
a healthy baby. PNCC visits are between the pregnant woman, her family and a
Public Health nurse to provide personal support, and encourage access to medical,
social, educational and other services to pregnant women who are considered

Referrals
made in
2020

high risk for adverse pregnancy outcomes. Due to the COVID-19 pandemic,

Enrolled
into
program

home visiting services were canceled. The last referral received in 2020 was
on June 1st.

seal a Smile
Wisconsin Seal-A-Smile (SAS) is a collaborative effort

Teeth
Sealed in
2020

between the Alliance, Wisconsin Department of Health
Services and Delta Dental of Wisconsin. The program’s
mission is to improve the oral health of Wisconsin children by

Children
Served in
2020

providing school-based dental sealants. The program
operated through the fall of 2019 and ended due to the
COVID-19 pandemic in March of 2020.

Birth-to-Three
The first three years are the most important building blocks of a child’s future. The
Birth to 3 Program is a federally-mandated Early Intervention program (Part C of
the Individuals with Disabilities Education Act—IDEA) to support families of
children with developmental delays or disabilities under the age of three.

The program established virtual therapy for participating families, and by
June 2020, had a plan in place to start going back into the homes
utilizing safety precautions. By July 2020, about 25% of participating

Referrals
made in
2020

children were being seen, slowly increasing to 100% over the next several

Walworth County Birth-to-3 Program was the only county in
our five-county region to have successful home visiting during the
pandemic!
months.

The program performed extensive
outreach and Child Find services.

were rec
eiv
therapy ing
services
a
end of 20t the
20

Additionally, the program notified
most all of the doctors and clinics to
ensure they were aware of the program's
operations and schedule. All of the
program's policies and procedures were
updated and translated into Spanish for our
Spanish-speaking consumers.

Developmen
Screenings wtal
completed in ere
2020
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In 2020:

Vaccines were
Administered by
Public Health

Primary Vaccination
Series were completed
by age 2 years

Consumers
were served

of Adolescents had HPV one dose
of Adolescents complete their HPV series
of Adolescents had one dose Meningitis
of Adults 65+ were fully vaccinated for Pneumonia
of Adults 65 and older were vaccinated for Shingles

The most notable number of reportable diseases in 2020
came from the novel SARS-CoV-2 virus that causes the
disease COVID-19.

Vaccine Preventable

Diarrheal

Hospitalized Influenza

Vector Borne

Invasive

Sexually Transmitted Infections
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Nico-TEEN:
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u
S
School

An Exploration into the
Youth Vaping Epidemic

This series of educational sessions highlight local vaping
data, health consequences, marketing strategies that hook youth, and

resources for educating youth on vaping. These sessions were provided at local
schools, ranging from grades 3-12, as well as partners including Wisconsin Juvenile Officers Association
Conference and the regional Wisconsin Association of School Nurses. Walworth County Public Health
collaborated closely with School Resource Officers and personnel, and community partners.

Presentations:

Gatekeeper Training for
Suicide Prevention:

Question

This 1-2 hour educational program designed to
teach lay and professional "gatekeepers" the
warning signs of a suicide crisis and how to
respond. Gatekeepers can be anyone

Persuade

who is strategically positioned to
recognize and refer someone at
risk of suicide: parents, friends,

Individuals
Department or Agency: SDG Progress
Report 2020

neighbors, teachers, coaches,

caseworkers, police officers, etc.

trained in QPR
Prevention in
2020

Refer
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Environmental Health monitors cases of Rabies and Vector Borne Diseases within the community. Overall,
the program works to prevent animal-to-animal, as well as animal-to-human spread. This includes followup for animal bites and animal control measures. Throughout 2020, the department managed the
following number of cases for each disease:

The Childhood Lead Poisoning
Prevention Program helps in
identifying and eliminate sources
of lead in home. The program also
offers lead prevention education
resources to families and
landlords. Services in 2020 were
limited to only those required by
statute. Minimal voluntary services
were provided via telephone.

Water and Air Quality Programs ensure the the
environment around us is safe to live, work, and
play. In 2020, Public health conducted:
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As we look forward to 2021, we recognize the profound impact COVID-19 has had on not
only our work as Walworth County Public Health, but also our Walworth County community.
We recognize and thank the tireless work of our healthcare workers, employers, businesses,
and other partners. We remain as committed as ever to engaging and empowering
individuals and communities to protect health and promote wellbeing.

COVID-19 Vaccination
Mass vaccination for COVID-19 will be a community-wide effort to end
the pandemic. Walworth County Public Health and other partners will
focus on planning and running COVID-19 vaccine clinics for our
community. Meeting the needs of special populations in our
community, such as homebound individuals, minority populations, and
those lacking transportation, will require collaboration and partnership
among many organizations in Walworth County.

COVID-19 Impact and Recovery
Understanding and recognizing how COVID-19 has affected
every individual, family, organization, and business differently
will help our community pave a road to recovery. Walworth
County Public Health plans to be a partner in health as we all
collectively take the #RoadToCommunity. Walworth County
Public Health additionally plans to resume & re-invest in
services that were disrupted by the COVID-19 pandemic.

Community Health Assessment
Local health departments in Wisconsin are required to complete a
Community Health Assessment (CHA) & Community Health
Improvement Plan (CHIP) every 5 years. Walworth County Public
Health will be conducting our CHA & CHIP in 2021. This process will
include surveys, focus groups, and other community-wide
conversations to understand our health & areas to prioritize. We
encourage everyone in our community to engage in this important
assessment & planning, so watch for updates!

In 2021, Walworth County Public Health turns 100 years old!
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Walworth County
Health &
Human Services
1910 County Rd NN
PO BOX 1005
Elkhorn, WI 53121

(262) 741-3200

