Report to the Community
A review of the activities, accomplishments, and status of Public Health in
Walworth County during 2018.

This report fulfills Chapter 251.06(3)(h) WI Stat
Annual Report 2018
For more information about our programs, contact:
Walworth County Department of Health and Human Services
Division of Public Health
W4051 County Rd NN
PO Box 1005
Elkhorn, WI 53121
Phone: (262) 741-3140
(800) 365-1587
Fax: (262) 741-3757
Email: walcoph@co.walworth.wi.us
Web: www.co.walworth.wi.us
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+ Letter from the Health Officer

Dear Fellow Community Members;
Public Health in America has frequently been in the media over the last few years. From the lead poisoning crisis in
Flint, Michigan to the more recent measles outbreaks spreading across the country, Public Health is making
headlines. It has long been said that when Public Health is working, you do not know it is there. Often our efforts go
unnoticed making it essential for Public Health to show its value to the community. It is through this report that we
intend to do just that. It is with great pride that I can say Public Health is working well to cultivate a thriving, healthy
community for Walworth County.
While Walworth County Public Health did not have a large media presence in 2018, I would like to highlight a few
reasons why. In 2018, our county saw the lowest number of child deaths over the past 5 years and had zero
outbreaks of pertussis. There were no alcohol related traffic deaths and lead poisoning continued to decline. We
continued our efforts to ensure safe drinking water for the community including residents with private wells and
increased the number served through our Maternal Child Health Programs, which positively impacts the children and
families in our community. As a result, in this year’s Report to the Community, I would like to ask you to think about
all of the things that didn’t happen because your Walworth County Division of Public Health works diligently to
promote and protect the health of our community. I ask that you consider the complexity of how safety, health, and
environment work in cooperation to protect our residents.
While it is a testament to our Public Health Division’s success that we did not make headlines, Public Health threats
remain. Walworth County is far from exempt from the opioid epidemic sweeping the nation, or the continued
increase in suicides experienced year after year. Similar to state wide trends, the percent of children receiving
childhood immunizations continues to decrease, putting our community at a greater risk for vaccine preventable
disease outbreaks. Technology continues to change the ways in which our families function altering the resources
parents and caregivers need in order to be successful. As the weather becomes more extreme, we will continue to
see an increase in both environmental and communicable disease threats. The rise of vector borne and novel
diseases, like Lyme disease and Zika virus, will continue to pose challenges for our community health systems. Safe
drinking water will remain a top priority for rural communities across the state as agricultural enterprises and
residential dwellings come into closer contact.
As our community faces new health challenges, Public Health will remain vigilant in our duties and accountability to
the community. Our methods and systems will evolve, but our commitment to protect health, prevent disease, and
promote wellness for all of Walworth County will be steadfast.

Your partner in health,

Erica Bergstrom, MPH
Public Health Officer
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Mission
In alliance with our diverse communities we protect, promote, and preserve health and wellness.

Vision
Thriving communities setting the health standard for southern Wisconsin.

Values
Integrity: Displaying honesty, trustworthiness, and reliability in all that we do.
Team Work: Promoting a unified workforce that promotes collaboration within our organization and
the community to achieve the best possible outcomes.
Respect: Creating an environment that is inclusive of all by recognizing and celebrating the diverse life
experiences of our community.
Quality: Performing to the highest standard possible while remaining efficient, effective, and pro-active.
Communication: Embracing honest, effective, and open exchange of information in all interactions.
Innovation: Exploring and pursuing new approaches using evidence-based data to create progressive
solutions to meet community needs.
Prevention: Proactively engaging and empowering individuals and communities to protect health and
promote wellbeing.
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+ Division Structure

+ 2018 Administration and Policy Makers
Health and Human Services Board
Kenneth Monroe
Chair, Supervisor

Tim Brellenthin
Vice Chair, Supervisor

Kathy Ingersoll
Supervisor

Charlene Staples
Supervisor

Monica Los
Citizen Member

Richard Terry, MD
Citizen Member

Sandy Wagie-Troemel
Citizen Member

William Wucherer, RN
Citizen Member

Health and Human Services Directors

Public Health Manager
Erica Bergstrom, MPH
Health Officer

Elizabeth Aldred, AM, LCSW, ICS
Director
Carlo Nevicosi, LCSW, ICS
Deputy Director

William Norem
Supervisor

Public Health Supervisors
Holli Wilke, BSN, RN
Terese Rutkowski, MS, RD, CD
Public Health Supervisor
WIC Supervisor

+ 2018 Division Staff
Heather Abels, PT
B-3 Physical Therapist

Lisa Adcock, BSW
B-3 Service Coordinator

Kim Audetat, RDH
Dental Hygienist

Laura Borek
Public Health Clerk

Adriana Cano
Public Health Clerk

Daniel Clausen, RD, CD
Nutrition Specialist

Lacy Croswell, BSN, RN
Public Health Nurse

Sarah Greene, BSW, IMH-E
B-3 Service Coordinator

Jennifer Jender
Public Health Specialist

Elizabeth Kresen, RDH
Dental Hygienist

Paige Lancaster, ECSE
B-3 Teacher

Karleen Liberto, SLP
B-3, Speech Therapist

Jeanne Luedtke, OT
B-3 Occupational Therapist

Faith Olson, BSN, RN
Public Health Nurse

Sarah Pohl-Armour, SLP
B-3 Speech Therapist

Theresa Seidl, RDN, CD
Nutrition Specialist

Susan Speciale
WIC Clerk

Patty Stritesky
WIC Clerk
Breastfeeding Peer Counselor

Valerie Vargas, MPH, CHES
Maternal Child and Family
Health Lead

Beth Walsh, BSN, RN
Public Health Nurse

Laura Wimner, RDH
Dental Hygienist

Chace Wolff, RDH
Seal-A-Smile Coordinator
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+ County Demographics:
What the county population looks like
2013

2014

2015

2016

2017

102,945

103,527

102,804

102,959

103,082

Persons 18 years and younger

22.3%

21.9%

21.7%

21.4%

21.1%

Persons 65 years and over

14.8%

15.3%

15.9%

16.5%

17.7%

White alone, not Hispanic or Latino

85.9%

85.6%

85.3%

85.4%

85.2%

Hispanic or Latino

10.9%

11.1%

11.4%

11.2%

11.4%

Black or African American alone

1.2%

1.3%

1.3%

1.2%

1.3%

All others

1.6%

2.8%

2.8%

1.3%

1.3%

High school graduate or higher
Bachelor’s degree or higher, percent of persons
age 25+
Per capita income in past 12 months

90.1%

90.3%

90.2%

90.2%

91%

26.2%

26.3%

26.8%

26.8%

28.5%

$27,130

$27,321

$27,410

$27,410

$29,192

Median household income

$54,020

$53,998

$53,445

$53,445

$58,401

Persons below poverty level

13.4%

13.7%

12.4%

12.4%

10.6%

Population Estimate

Cause of Death Statistics
2014

2015

Source: US Census Quick Facts

2016

2017

2018*
*Pending Case Closures

Reportable Cases
Natural

666

191

211

285

307

Heart

183

95

93

117

138

Other

240

58

62

91

82

Cancer

155

20

36

39

50

Lung

88

18

20

38

37

Accident

51

67

82

77

74

Fall

18

22

26

30

36

Motor Vehicle

14

15

24

21

12

Drug / Alcohol

14

20

19

17

15

Drowning

1

4

9

3

3

Other

4

6

4

6

8

Suicide

12

17

14

15

21

Homicide

4

1

3

2

2

Undetermined

3

3

5

3

0
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+ County Health Rankings
County Health Rankings help communities understand what influences the health of residents and identify
challenges and opportunities to improve these outcomes for all. They help communities understand the critical
influence that education, jobs, income, environment, and more have on individual health and bring to light areas of
need for focusing improvement efforts. Change takes time, and knowing where to start is the first step.
The County Health Rankings for Walworth County shows our overall health factors ranking has taken a big step
forward moving from 45th to 36th out of the 72 counties in the state. We are doing great in providing physical
activity opportunities, but still fall short in providing clinical care. Reflected in the counties overall health outcomes
ranking, the county has moved from 44th to 47th. The data shows the county lacks the Primary Care Physicians,
Dental Professionals, and Mental Health Doctors needed to serve our communities population. We have also made
positive improvements in the Social and Economic Factors moving us from 38th place to 33rd place.
We are proud of the advancements we have made as a community this past year. Working together, as a
community, we are up to the challenge of continuing to improve our overall health and County Health Rankings in
the years ahead.

Health Outcomes

Health Factors

2015

2016

2017

2018

Overall Rank

43 of 72

43 of 72

44 of 72

47 of 72

Length of Life

35 of 72

43 of 72

43 of 72

47 of 72

Quality of Life

55 of 72

38 of 72

50 of 72

45 of 72

Poor or Fair
Health

14%

13%

14%

15%

Poor Physical
Health Days
per 30 Days

3.5

Poor Mental
Health Days
per 30 Days

3.1

Low Birth
Weight

6.5%

3.3

3.3

6%

3.4

3.5

7%

2015

2016

2017

2018

Overall
Rank

37 of 72

50 of 72

45 of 72

36 of 72

Health
Behaviors

17 of 72

36 of 72

11 of 72

10 of 72

Clinical Care

54 of 72

50 of 72

58 of 72

50 of 72

Social and
Economic
Factors

35 of 72

38 of 72

38 of 72

33 of 72

Physical
Environment

70 of 72

71 of 72

71 of 72

72 of 72

3.6

3.4

6%
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+ Administration

Goals for 2019:
1. Implement a formal Workforce Development Plan.
2. Improve the use of the performance management system to enhance accountability to the community.
3. Meet all requirements for the revised Administrative 140 Rule.
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+ Leadership and Accountability
New Administration Services Structure
If you have checked out our past annual reports, you will notice this year the
administration section of our division has a new structure. In order to better align
with the National Foundational Capabilities for Public Health we have reorganized
our services into new categories: Leadership and Accountability, Community Health
Assessment and Improvement, Governance and Legal Compliance, and Financial
Management and Responsibility. This change is designed to highlight how our
services match national models and ensure we meet best practice standards.
Public Health Strategic Plan
During 2018, Public Health underwent a significant structural change with the
addition of the Birth to Three program to our division. This change, along with
retirements and other staff changes, led to the determination that a new strategic
plan was needed. All of these changes led 2018 to be a rebuilding and planning year
so that we, as a new team, may develop a new strategic plan in 2019 that reflects
our mission, vision, values, supports the Health and Human Services (HHS) strategic
plan, and moves us forward.
Implementation of Performance Management Software
2018 brought the expansion and improvement of our performance management
program. The Vision Mission Services Goals (VMSG) Performance Management
dashboard was introduced and staff began training on its use. Test activities, goals,
and objectives were added to the system, and staff entered notes to update activities. Based on the findings in this first year of testing, changes and improvements
were made, including how program goals are determined and activities are entered.

+ Governance and Legal Compliance
Coming Up in 2019: New 140-Rule
Public Health in Wisconsin will be looking to the future as the Wisconsin Department of Health Services introduces a
revised and updated Administrative Rule 140. This rule outlines the services that are required to be provided by local
health departments as well as determines what criteria must be met by a health department to receive a Level II or
Level III designation. The core Public Health services remain: protect the public from communicable disease and health
hazards, but the new rule introduces additional standards. The new 140 seeks to move Public Health forward by
implementing requirements that align with nationally recognized best practice standards. Under the new rule services
will need to be provided based on community need, and partnerships will be key to Public Health success. One benefit
to the new rule is that Walworth County will have the opportunity to become a Level III health department, which was
not previously achievable.
Administration
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+ Workforce Development:
A Community of Practice
Name: Brittany Goebel
School: UW - Whitewater
Project: Groundwater Water
Vulnerability to Nitrate
Contamination

Name: Maddie Frankey
School: UW - Madison
Project: Field Experience
“Public Health Nursing is a unique
division of the Nursing Profession
that is invaluable to the overall
wellness of a community. I am
thankful for my time here and eager
to apply what I've learned to my
own practice.”

“I learned about the variety of
sectors that make up the public
health department. This
department is a team and relies
on each other to get tasks
completed.”

Name: Jillian Stephens
School: UW - Whitewater
Project: Groundwater Water
Vulnerability to Nitrate
Contamination
“Before starting this internship, I
only had a basic understanding of
what public health really does. In
reality, there is a lot more to the
department...there are many
subsections within the
department that do so much to
keep our county healthy and
safe.”

Name: Michael Istvanek
School: UW - Madison
Project: Healthy Eating and Active
Living Intern
“I was able to witness firsthand the
many different scopes within the
Division of Public Health ... It made
my time at this internship this
summer an amazing experience and
most memorable one.”

Name: Christine Varela
School: UW - Stout
Project: Field Experience
“What I learned is to become
more curious and ask more
questions. Definitely say yes the
opportunity of a project when
given to you, even if it makes you
nervous because it worth gaining
the experience.”

“The more that you read, the more things you will know. The more
that you learn, the more places you’ll go.”
~ Dr. Suess
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+ The Community Health Improvement
Plan 2016-2020
The 2016-2020 Walworth County Community Health Improvement Plan (CHIP) continues to progress. The four health
priority work groups, led by community members, worked tirelessly throughout 2018 to improve the health status of
our community. In this section, you will find statistics on their progress and highlights of what they accomplished in
2018. Public Health annually takes on at least one initiative to support each CHIP work group. In this section, you will
also find a summary of how Public Health supported community efforts in these health priorities.

Priority #1:
Walworth County Drug and Alcohol Coalition (DAC)
Goal: To improve the health and wellbeing of Walworth County residents by decreasing addictive behaviors
surrounding alcohol, tobacco, and prescription and illegal drug use.

MEASURING OUTCOMES
Measure Description

2015

2016

2017

2018

Rate of hospital discharges with evidence of
opioid dependence or abuse

216.3/100,000

307.3 /100,000

288.1/100,000

Data not
Available

28.3/100,000

19.5/100,000

17.5/100,000

Data not
Available

14.6/100,000

21.4/100,000

39.9/100,000

Data not
Available

22

22

17

22* (Pending

152

135

145

155

10

14

14

13

Adult Smoking

19%

17%

13%

15%

Excessive Drinking

23%

25%

24%

25%

Prescription Opioid poisoning hospital
discharges per 100,000 people
Heroin Poisoning hospital discharges per
100,000 people
Number of Drug/Alcohol Deaths
Number of alcohol or drug related traffic
accidents
Death Due to Complications of Chronic
Alcoholism

Review)

2018 PROGRESS AND ACCOMPLISHMENTS
During 2018, the Walworth County Drug and Alcohol Coalition (DAC) took on many new projects. One of the biggest
accomplishments was achieving 501.(c)3 status. They officially implemented an executive board and board of directors
and added more partners including youth representation. Using this formal coalition structure they were able to apply
for and receive multiple grants to promote their mission in Walworth County.
They also started a new website and expanded their social media presence. The
coalition presented an expert panel on drug status in the community to three
schools and community groups. In partnership with the AIDS Resource Center of
Wisconsin, they hosted two naloxone administration classes and helped over 100
people become trained to administer naloxone. One of their most visual
accomplishments was the placement of a billboard to promote overdose
awareness in multiple locations throughout the county.
Administration
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Priority #2:

Oral Health Coalition
Goal: To increase access to oral health care for the uninsured and under-insured residents of Walworth County.

MEASURING OUTCOMES
Approximately 64% of the County’s population received fluoridated water.

2018 PROGRESS AND ACCOMPLISHMENTS
The oral health coalition saw the opening of two dental clinics at Open Arms Free Clinic during 2018. They also are an
active part of the Wisconsin Oral Health Coalition. Improvements in both the number of residents per dentist and the
percent of people who had not had a recent dental visit continued to be seen.

Priority #3:

Walworth County Suicide Prevention, Education, Awareness
Coalition (WSPEAC)
Goal: Walworth County will support suicide prevention and depression treatment by connecting residents with a
range of mental health resources.

MEASURING OUTCOMES

2018 PROGRESS AND ACCOMPLISHMENTS
In 2018, WSPEAC continued to work on raising awareness
in the community. The coalition created a logo to ensure
consistent branding and become more recognizable as a
community asset. Members gave presentations to local
Kiwanis and American Legion groups about their mission,
values, and services. The annual Out of the Darkness walk
in November, which had 391 registered attendees, raised
about $24,000 for local program support and future
walks. The coalition had a presence at Walworth County
Pride Fair and Oktoberfest to spread awareness, recruit
members, and provide resources for those in need,
including training in a suicide prevention program called
Question Persuade Refer (QPR).
13
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Priority #4:

Healthy Eating, Active Living (HEAL)
Goal: To improve health, fitness, and the quality of life for residents of Walworth County through daily physical
activity and positive nutritional behaviors.

MEASUREMENT

2018 PROGRESS AND ACCOMPLISHMENTS
HEAL experienced a number of successes throughout 2018. They hosted GetFitFest at Elkhorn Middle School on May
12th and approximately 150 community members participated. The event included
interactive activity stations promoting healthy eating and active living. HEAL also
worked with Working for Whitewater’s Wellness (W3) to complete two grant funded
projects promoting healthy options in convenience stores and assessing healthy
options for children in Walworth County restaurants. HEAL, representing Walworth
County groups, applied for and was recognized as a Wisconsin Active Together
Community. This designation promotes the dedication of our many municipalities and
community groups to improving active lifestyles.

+ Wisconsin Healthy Community Designation
In 2018, Walworth County was awarded a silver level designation for the Wisconsin Healthy Communities program
by the University of Wisconsin Population Health Institute. This designation recognizes that we as a whole county
have taken a broad vision of health and have implemented sustainable efforts across multiple sectors to target
policy, systems, and environmental changes in order to positively impact health
outcomes for all members of our community. The designation runs through 2021.
Our application highlighted the great work of our Community Health Improvement
Plan work groups as well as the following community organizations:
 Walworth County Breastfeeding Coalition
 Delavan-Darien Community Alliance
 Groundwater Quality Partnership with UW-Whitewater
Administration
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+ Community Outreach

Goals for 2019
1. Finalize and exercise the Public Health Emergency Plan.
2. Establish a mission for the Walworth County Medical Reserve Corps.
3. Expand the number of adolescents trained to use the Question, Persuade, Refer (QPR) suicide prevention model.

4. Lead the Traffic Safety Commission in community outreach.
5. Implement the HIDTA ODMap to improve targeted response and outreach to overdoses in the community.

+ Health Education
Dairy Month Farm Breakfast
Public Health continues to strive to build
relationships across the county. For the first time
this year, we attended the Dairy Farm Breakfast
on June 16, 2018. Along with promoting Public
Health and WIC and Fit Families, we provided
information about how consuming dairy can improve and impact your health, and how to select
dairy products that are best for you and your family. Over 3,000 people attended the event and
children loved the cow masks that were available.

W3llfest 2018
W3llfest 2018, a free event held by Working For Whitewater’s Wellness, Inc.
(W3), brought in over 100 community members to the local high school
where vendors of many different health-related programs shared
information about their services. Public Health attended W3llfest to
promote healthy drink options and hand out free water bottles and recipes.
Education on added sugars was provided through a fun matching game that
participants of all ages could play.
15
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+ Emergency Preparedness and Response
UW-Whitewater and Local Public Health Agencies
Practice and Prepare for a Mass Clinic Event

Walworth County Medical Reserve Corps Serve the
Community

On February 8th , Walworth County Public Health
facilitated a tabletop exercise at UW-Whitewater,
bringing together Walworth, Rock, and Jefferson County
officials, local pharmacists, UW-Whitewater staff and
other community partners. As a collaborative unit, the
team reviewed and exercised how we would all work
together in the event of a disease outbreak on campus
that would require opening a Point of Dispensing (POD)
to administer vaccines to students and faculty. Over 50
people participated in the exercise. The exercise helped
identify both strengths to build upon and areas to
address if an event such as this occurred. In 2019, we
will continue this process by practicing an event where
a mock POD is set up and volunteers walk through to
simulate how the POD functions.

The Walworth County Medical
Reserve Corps (MRC) continued to
focus their 2018 efforts around
assisting the community and
growing membership. During the
year they hosted two recruitment events. The Lake
Geneva subunit volunteers provided first aid stations at
the Big Foot Triathlon, Venetian Fest, and Lake Geneva’s
Octoberfest. In addition to volunteering, MRC members
received training on suicide prevention, blood borne
pathogens, naloxone administration, triage, and Stop
the Bleed. The MRC also worked closely with the
Walworth County Volunteer Coordinator to outreach to
individuals who had expressed interest in membership.
To join MRC, sign up at www.weaverwi.org.

+ Community Spotlight: Stop the Bleed
Walworth County Public Health and the Walworth County Medical Reserve Corps
partnered with the Lake Geneva Fire Department to provide training for the public
on National Stop the Bleed day, March 31, 2018. Stop the Bleed is a program that
teaches community members how to respond in the event of an injury causing
massive bleeding, in order to save lives. This type of care could be needed in the
event of an active shooter, car
accident, or other injury that causes
life threatening bleeding. The
program teaches proper use of a
tourniquet and wound packing to
“Stop the Bleed.” Twenty-seven community members from the Lake
Geneva Area met at Lake Geneva City Hall to learn about the program and
practice the skills to help our community become better prepared to
respond and recover during an event.
Community Outreach
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+ Chronic Disease Prevention

First Breath

Grapevine Sessions

Community Spotlight: GetFitFest

In January 2018, Public Health
dietitians and nurses attended a
training to become certified to refer
to the First Breath program. First
Breath is a free program that helps
pregnant women, new moms, and
their families quit smoking. The
training gave Public Health staff
extra tools to use when helping
people stop or cut back on their
smoking habits and helped them
develop skills on how to address
tobacco use with consumers.
Participation in the program is
voluntary. During the first year only
a few individuals chose to utilize the
program, but we will continue our
efforts knowing that tobacco use
remains an issue in our community.

Throughout 2018, we continued to
partner with the Wisconsin
Women's Health Foundation and
their Grapevine Program. Through
our partnership we were able to
offer free education sessions that
target women's health. The
sessions were taught by a Public
Health Nurse to provide
knowledge and tools to help
empower women of all ages to
take steps to improve their health
as well as their loved ones. In
2018 we focused on Gynecological
Cancers and Healthy Bones and
hosted one education session on
each topic.

A group of dedicated community
partners joined HEAL in putting on a
community physical activity and
nutrition event called GetFitFest.
Over 20 community partners
donated their time or prizes for the
event and nearly 150 residents
attended the event. Participants had
the opportunity to play games, try
fitness classes, learn to cook healthy
snacks, and try out a zip line course.
During the event, HEAL awarded My
Team Triumph and Tricia Harris with
the HEAL ambassador award for
their work in promoting healthy
eating and active living in our
communities.

Academic Partnership Researching Breast and Lung Cancer Incidence in Walworth County
Academic partnerships are a key opportunity for Public Health to gain an improved understanding of everything that
impacts the health of our community. Public Health was able to continue our partnership with the Medical College of
Wisconsin and the Advancing a Healthy Wisconsin Endowment to research factors that contribute to the incidence of
breast and lung cancers in Walworth County. With Public Health’s assistance, the researchers were able to host
listening sessions with key community stakeholders in multiple communities. The researchers compiled the data
gathered with feedback from across the state and proposed looking at social, medical, and environmental factors.
17
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+ Community Spotlight:
Working for Whitewater’s Wellness Takes on Increasing Healthy
Food Options on Kids Menus in Walworth County
Working for Whitewater’s Wellness has been striving to get residents and visitors in Whitewater to eat
wisely, move naturally, engage in healthy relationships, and empower a positive outlook since 2010.
W3’s mission aligned so well with the Wisconsin healthTide movement that
in 2017 they became an active partner on multiple projects. In January
2018, W3 received grant funding from healthTide to do an analysis of kids
meals available at restaurants in Walworth County. The coalition hired one
W3 employee to start the project and an Area Health Education Center
(AHEC) intern to finish the analysis.
Of the 168 family restaurants assessed throughout the county, less than half (80 restaurants) offered
kids’ meals. Bars, clubs, and other places that are not open to the public or family friendly were not
included in the analysis. Only one third of the restaurants that had kids’ menus offered a healthy entrée
option and very few had healthy sides or drink options. The study identified that chain restaurants
tended to have the most healthy kid’s meal options. Subway restaurants had the most healthy options
overall.
Results from the study were shared with state partners at healthTide who will attempt to use the data
to leverage for system level change. The results of this assessment will be used to
reach out to restaurant owners encouraging them to offer additional healthy options
for children, or to review what they can do to make it easier for parents to choose the
healthiest option.
Community Outreach
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Child Passenger Safety Program
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Walworth County Public Health and the Division of
Children and Families provided car seat installation
guidance and car seats to 53 families in need
throughout the county. In 2018, the American
Academy of Pediatrics (AAP) updated their policy
statement on Child Passenger Safety. The AAP now
recommends children remain in a rear-facing car
safety seat as long as possible, until they reach the
highest weight or height allowed by their seat.

2018 Traffic Safety Commission
During 2018, the Traffic Safety Commission reviewed
all traffic related deaths in the county. Luckily this
number was very low compared to other years at
only 6 fatalities, none of which involved alcohol.
However, an increase in the number of fatalities that
were not wearing a seatbelt was seen.
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+ Injury Prevention and Harm Reduction
Stepping On

Question, Persuade, and Refer (QPR) Training

Falls continue to be the single greatest cause of accidental
death for older adults – both locally and nationally. Because
falls are preventable, Walworth County Public Health
continues their community partnership with the Long Term
Care Division to present a falls prevention program called
“Stepping On”. In 2018, four sessions were offered with 32
seniors participating.
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With over 700 lives lost to suicide in Wisconsin every
year, suicide is the 10th leading cause of death in
our state. Though the burden of suicide in
Wisconsin is great, hope lies in the fact that suicide
is preventable. To impact our community, Walworth
County Public Health began facilitating QPR:
Question, Persuade, Refer suicide prevention
training. Similar to CPR, QPR is easy to learn, simple
to administer, and can save a life. Walworth County
facilitated five trainings for over 60 people at
different locations including community
organizations, schools, and volunteer organizations
in 2018. While the primary goal of QPR is to have a
long term impact on our community, there have
been some immediate results. Upon completion of
the training, one organization identified the need to
review their policies and procedures related to
suicidal consumers. Another training led one
participant to ask for
help getting support for
their own mental
health.

Community Outreach

+ Substance Abuse Prevention

AmeriCorps VISTA

Medication Take Back Day

Hidden in Plain Sight

Walworth County Public Health was
excited to host AmeriCorps VISTA
Paige Mueller! An AmeriCorps VISTA
serves as a catalyst for change, living
and working alongside community
members to advance local solutions.
Paige served as a Substance Use
Reduction Coordinator through
VISTA, working to raise awareness
on the opioid epidemic within
Walworth County. Paige had the
opportunity to implement a program
called ‘Hidden in Plain Sight’ in
Walworth County Middle and High
Schools. She worked closely with the
Walworth County Drug and Alcohol
Coalition (WalCoDAC). According to
Paige, “Throughout my time in Public
Health, I learned about the many
different programs and services that
are offered to Walworth County
residents. I also learned a ton about
the opioid epidemic and just how
detrimental it has been to society.”

On February 22nd, Deputy Dan
Nelson, AmeriCorps VISTA member
Paige Mueller and Nicole Heinrich
completed a successful medication
pick up at eight assisted living
facilities within Walworth County.
Mary Schroeder from the Long Term
Care Division at Health and Human
Services efficiently organized and
promoted this event. This
multidiscipline partnership enjoyed
the opportunity to be in the
community and talk about concerns
related to medication misuse and
abuse. From this one day, we
gathered and safely disposed of 31
pounds of pills, 11 pounds of liquids,
and 10 pounds of vitamins and
supplements. It was a great success
and we hope to be able to organize
this again in the future!

Hidden in Plain Sight is an interactive
program for adults to learn about
the many different signs that a teen
may be using drugs or engaging in
risky behaviors. The program
features a mock teen bedroom,
complete with a plethora of different
hiding places for drugs or alcohol
and other common things that may
indicate an at risk teen. Participants
have the opportunity to walk
through the model bedroom to look
for approximately 25 key items . In
2018, the program was presented at
five middle school sessions and four
high school sessions throughout
Walworth County during parent
teacher conferences and back to
school nights. The presentation was
also shown for three community
groups. Thank you to the Walworth
County Sheriff’s Office for
continuously supporting the
presentation by providing a deputy
to share information on drug trends
in schools in the community.

Community Outreach
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+ Maternal Child and Family Health

Goals for 2019
1. Implement quality improvement processes to facilitate program efficiency and quality of services.

2. Increase collaboration and partnership with area school districts and other community partners.
3. Raise awareness of the importance of Infant Mental Health.
4. Improve breastfeeding duration rates by 2% through increased access to breastfeeding education and support.
5. Implement processes to improve consumer experiences based on consumer feedback and satisfaction surveys.
6. Use a health equity lens to enhance education, programs, and services.

+ Community Spotlight: Early Learning Network
The Early Learning Network (ELN) is a coalition that works to promote early development in Walworth County. It has
representation from Public Health, WIC, local school districts, healthcare providers, childcare providers, Head Start, 4C,
and other community partners. ELN meets regularly to discuss current issues in early childhood development. To
address the identified needs, ELN hosted an educational event in
July. This event included a resource fair to provide information on a
variety of topics including early literacy, child development, safety,
and family resources. There were also formal presentations on vision
screening for children, social emotional well-being, and the
prevention of family violence. Dinner and continuing education
credit for childcare providers were provided for the free event. ELN is
planning to host another training opportunity for childcare providers
focusing on health of children and infants including education for
lead, nutrition, and safe and healthy homes and environments.
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+ Birth to Three
Total Number of Children Birth to Three
Worked With
360
350
340
330
320
310
300
290

2014

2015

2016

2017

2018

Developing Evaluation Tools to Identify Early Social Emotional Needs
Through a project with UW-Whitewater Early Education faculty, Birth to Three staff worked
with the Children’s Division to identify children who may need additional social emotional
support. Using a variety of evaluation tools, staff were better able to identify eligible children
and enroll them into the Birth to Three program. Birth to Three staff presented this
information to the County Board and were asked to present this work at County, State and
National conferences. The more children who receive early intervention services, for social
emotional needs, the higher the likelihood the children will experience long term success.
Birth to Three Presents on Infant Mental Health
Walworth County Birth to Three staff are regionally recognized for their expertise in infant
mental health. During 2018, the staff presented information on social emotional
development at state meetings, a training for daycare providers, and at the Wisconsin Infant
Mental Health Conference.
Annual Events Promote Family Connections and a Network of Support
Every year children enrolled in Birth to Three services are invited to attend a Summer Picnic
and a Harvest Party. These events provide an opportunity for children to interact with their
peers and for parents to connect with other parents of children with special needs. The
summer event has many games and activities for families to play with the Birth to Three
team. For the Harvest Party, children are encouraged to dress up and walk or roll through
the HHS building for trick or treating. Not only is it a fun and safe activity, but therapists also
use this opportunity to work on skills such as verbal communication, social and motor skills.
Maternal Child and Family Health
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+ Women, Infants, and Children (WIC)
2014

2015

2016

2017

2018

Contacts with Consumers

Greater than
11,000

Greater than
8,500

Greater than
7,600

Greater than
7,900

Greater than
7,000

Monthly Caseload

1,462

1,429

1,313

1,153

1,042

WIC benefits spent locally

$1,098,290

$1,041,497

$872,103

$753,125

$691,702

Farmers Market Vouchers
spent locally

$6,746

$5,428

$5,790

$6,018

$7,566

Fit Families Participants

-

-

-

78

75

Coffective Initiative
The Wisconsin Department of Health
Services WIC Program and Chronic
Disease Prevention Program rolled
out Coffective (Community +
Effective) in Wisconsin, a joint effort
to coordinate breastfeeding support
activities across state and local
levels. The Wisconsin Coffective
Initiative is about coordinating
efforts with comprehensive,
statewide efforts to surround
mothers with the support they need
to reach their breastfeeding goals.
This includes ensuring consistent
messaging prenatally, improving
breastfeeding outcomes, and
strengthening relationships across
the community. WIC Staff
participated in trainings, used
Coffective materials to provide
appropriate messaging, and routinely
promoted the app for smartphone
use with WIC consumers.

Loving Support Award
The Walworth County WIC Program
was 1 of 3 WIC clinics in the state to
be recognized with the Gold Loving
Support Award of Excellence. This
award was established by the U.S.
Department of Agriculture to
celebrate WIC agencies that are
providing exemplary breastfeeding
promotion and support activities
resulting in increased breastfeeding
initiation and duration rates.
Delavan Satellite Clinic
In May 2018, WIC started a mobile
clinic at Head Start in Delavan. This
new clinic is held once a month as
a way to help busy families make it
to their WIC visit. This program
aims to offer faster and easier
services. Many families have said
they really enjoy going to the new
site.
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Creative Marketing Campaign
In 2018, WIC joined a statewide
effort to improve recruitment and
retention of WIC families. Creative
Marketing Resources (CMR)
developed and executed the “Mom
Strong” campaign that focused on
the WIC program and the needs of
the modern parent. This campaign
provided the Walworth County WIC
program with the opportunity to
utilize four campaign components
including creative assets, social
media, targeted media relationships,
and digital media planning and
buying. A WIC Mom from Walworth
County was featured as a celebrity
chef in the Mom Strong cookbook on
the wicmomstrong.com website.
Efforts are in place nationwide to
improve the recruitment and
retention of WIC.

Maternal Child and Family Health

Percent of Mothers Exclusively
Breastfeeding in Walworth County WIC
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+ Community Spotlight:
Walworth County Breastfeeding Coalition
This is the second active year for the Breastfeeding Coalition. Membership is growing and
includes staff from Health and Human Services, Public Health Nursing, Birth to Three,
midwives, doulas, educators, community members and other breastfeeding supporters and
advocates. Membership increased from 35 participants in 2017 to 75 in 2018. A renewed
effort was made to increase the coalitions presence on social media to increase community
awareness and membership in the coalition.
The main focus of the coalition for the first half of 2018 was planning for the 2nd Annual
Walworth County Breastfeeding Resource Fair. On the day of the event over 100 visitors
attended. Members of the coalition participated in various community events such as the
Early Learning Network’s July Jamboree and the county wide National Night Out. In August,
the coalition partnered with the Calvary Community Church in Williams Bay to provide
support and information to the volunteers that service their mother’s tent at the Walworth
County Fair on how to support the mothers using this resource.
A Breastfeeding Friendly workplace plan was initiated in the fall. The plan involved the
coalition introducing themselves to businesses in Walworth County, collecting data in
regards to their breastfeeding
policies, and assisting with
creating or improving policies.
The coalition recognizes
businesses that are doing an
amazing job of being
breastfeeding friendly.
Maternal Child and Family Health
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+ Family Case Management
Safe Sleep

Safe Sleep Environments Provided
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In 2018, we continued our partnership with Children’s Health
Alliance of Wisconsin and Cribs for Kids to provide safe sleep
education and a safe sleep environment for infants and toddlers.
While we continued to provide Pack ‘N Plays for families, we also
started providing Newborn Nests (formerly Baby Boxes) to
families in need in 2018. When parents and caregivers receive
their safe sleep environment we provide extensive, common
messaging about evidence-based safe sleep practices. We follow
up with families at 2 and 6 months to ensure their needs are
being met and provide education. We also conducted extensive
outreach with internal and external partners in 2018.

Keeping Kids Alive
2014

2015

2016

2017 2018

Total Child/
Infant
Deaths

10

10

8

7

4

Preventable
Child Deaths

2

1

4

2

3

In support of Children's Health Alliance of Wisconsin, Keeping Kids
Alive program, Public Health continues to serve on the Walworth
County Child Death Review Team (CDRT). Using a multidisciplinary approach, the team reviews individual cases to
identify risk factors and circumstances that lead to a child or
infant death in order to get a better understanding of how and
why it occurred. In 2018, CDRT reviewed 4 child and infant deaths
of which 3 were preventable. The leading causes of death
continue to remain unintentional injury or underlying medical
condition. We will continue our work with CDRT to develop
prevention strategies and create common messaging to eliminate
preventable deaths in our county.

Great Beginnings

Birth Outcomes Report
(Source: County Health Rankings)

2015 2016

2017

2018

Child Mortality

40

50

40

40

Infant Mortality

4.7

6

5

6

Low Birth Weight

6.5%

6%

6%

6%

Teen Births

21

19

18

15

Smoking During
Pregnancy

13%

13%

13%

12%

In 2018, Walworth County Public Health rebranded our prenatal
care coordination program (PNCC) as Great Beginnings, after
conducting an extensive quality improvement project in 2017 that
focused on consumer needs and efficiency. This program uses a
client-centered approach to help high risk pregnant women and
their families get the support and services they need to have a
healthy baby. During 2018, we received 52 referrals through our
partnerships with medical providers, WIC, Planned Parenthood,
and other community partners. Of those referred to the Great
Beginnings program, 36% enrolled and 17% of those enrolled
completed the program.
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+ Clinical

Goals for 2019
1. Develop an educational outreach program for area employers regarding recommendations for risk based screening
for tuberculosis.
2. Implement an outreach campaign to promote HPV vaccination rates by working with medical providers, dentists,
and families with adolescents that should receive the vaccine.
3. Implement a quality improvement process for pregnancy testing including offering express enrollment in Medicaid
for those that qualify and improving the referral process to providers in the community.
4. Increase number of children receiving dental services by 10% through promotion of services to the community.

+ Community Spotlight: Open Arms Free Clinic Hosts School Readiness Days
For the first time, The Open Arms Free Clinic (OAFC) sponsored two School Readiness
Days in 2018. These days were held at OAFC and were open to all children entering 4
year old Kindergarten through 3rd grade, regardless of income or health insurance
status. This provided an opportunity for children to receive free physicals, dental exams,
and vision exams all in one place. The event was to help busy families meet their
children’s back to school medical evaluation requirements without concerns of cost or
the need to schedule multiple appointments. Public Health was a partner in the event by
providing access to immunizations for children who qualify for the Vaccines for Children
program.
Clinical
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+ Dental
Expansion of Dental Clinic Services for Children
Unfortunately, not all schools meet the criteria for onsite Seal-A-Smile
services. As a result, Walworth County Public Health expanded dental services
to fill this need. In 2018, Public Health began offering appointment based
clinics onsite to provide chairside education, screenings, fluoride, and sealants
at Health and Human Services. While this program does not replace the need
to have regular visits with a dentist, it does offer preventive dental services at
low or no cost. 189 children received dental services in 2018.
Community Water Fluoridation Status Impacts Oral Health
In 2018, Public Health received funding to study the relationship between
community water fluoridation and dental decay rates in students enrolled in
the Seal-a-Smile program. The study found a trend in decay that indicates that
communities with fluoridated water see less decay. Additionally, in the
communities that removed fluoride from drinking water, two years after the
removal we saw a steady increase in the amount of decay. This is an example
of how policy can have unintended health impacts in communities and how
Public Health can help provide information to assist policy makers in the
decision making process.

Seal-A-Smile Program Statistics
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Referred for Dental
Care

2014

1029

1784

215

2015

2388

1899

421
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2234

1534
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2017

3889

2758
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4611

3018

621
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+ Communicable Disease

Number of Sexually Transmitted Infections (STIs) in Walworth County
400
350
300

2014

250

2015
2016

200

2017
150

2018

100
50
0

Chlamydia

Clinical

Gonorrhea

28

Hepatitis C

+ Communicable Disease

Latent Tuberculosis Infection
Becomes Reportable
In 2018, the State of Wisconsin
updated its list of reportable
conditions to include Latent
Tuberculosis Infection (LTBI) as
reportable. LTBI occurs when
someone becomes infected with the
bacteria that causes tuberculosis
disease, but have not yet become
ill. Persons with LTBI are not
contagious, and treating LTBI will
prevent people from developing
active tuberculosis disease, which is
very serious and highly
contagious. The new reporting
requirement allows Public Health to
track the number of infections in the
area and assure that treatment is
offered to those infected. Public
Health outreached to all area health
care providers to provide them
information on the new rule and
reporting requirements, as well as
recommended treatment options.
The long term goal of the new rule is
to reduce the number of active
tuberculosis cases throughout the
state.

Wisconsin Provides Funding to
Support Communicable Disease
Prevention

Rise in New and Unusual
Communicable Diseases

In the wake of the Ebola outbreak, a
massive resurgence of vaccine
preventable diseases and more novel
illnesses appearing, the Wisconsin
State Legislature appropriated funds
to help local health departments
improve their communicable disease
response and capacity. Public Health
received just over $7,000 in 2018
through this allocation. The funding
was used to help ensure Walworth
County Public Health staff were
appropriately trained and had the
knowledge they needed to follow up
quickly and efficiently on reportable
communicable diseases. Sexually
transmitted diseases remain a high
priority are for our community and
through this funding we were able to
do in depth education about their
prevention with consumers. The
additional funding also allowed
Public Health to begin designing an
interactive education session for
youth on how communicable
diseases spread and how
epidemiology is used to monitor
them.

With the effects of climate change,
more people travelling globally, and
evolving viruses and bacteria, Public
Health saw increasing numbers of
unusual diseases or outbreaks. In
2018, Wisconsin saw 177 cases of
cyclospora infection related to
vegetables sold at convenience
stores, investigated cases of E.coli
infection related to romaine lettuce,
and saw outbreaks related to
salmonella in breakfast cereal, cut
melons, and backyard poultry. The
state also reported 9 cases of the
polio-like condition, Acute Flaccid
Myelitis, associated with a
nationwide outbreak. Diseases
spread by insects and influenced by
environmental factors, including
West Nile Virus and blastomycosis
are also occurring more
frequently. Public Health maintains
vigilance in the surveillance of
communicable diseases to identify
trends early and work with health
care providers and others to
implement measures to stop the
spread of disease.
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+ Immunizations
Clinic Improvement Results in
Appointments Instead of Walk-Ins

Percent of Walworth County Children with Childhood
Immunizations

100
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2013
2014
Late Up to Date

2015
2016
2017
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Up to Date by 24 months

2019

2014

2015

2016

2017

2018

Vaccines Administered by Public
Health

1717

1624

1341

1042

1187

Consumers Seen

1102

1094

893

708

736

Primary Vaccination Series
completed by age 2 years

69%

70%

70%

71%

70%

School children with any vaccine
waiver

4.7%

5.6%

4.5%

6.5%

6.7%

Confirmed, Suspect, and Probable
Cases of Vaccine Preventable
Diseases, including pertussis

286

115

214

62
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In 2018, Public Health implemented a
quality improvement plan for our
immunization clinics in order to better
serve the needs of our community. First,
we transitioned from walk-in to
appointment based clinics. Not only
does this improve the consumer
experience by reducing wait times, but
it also maximizes the efficiency. We
offer appointments outside of
traditional business hours to
accommodate working families. We
also added additional clinic days and
times to meet consumer needs.

Outreach Campaign: Adolescents and Adults
Walworth County Public Health implemented an
immunization outreach campaign in 2018 to increase
awareness and improve vaccination rates. In late
September, we completed a mass mailing to adult residents
promoting vaccines including influenza, pneumococcal, and
shingles. We also partnered with Walworth County Long
Term Care Division to distribute information and provide flu
shots at Safe and Savvy Senior Days in Walworth. A similar
outreach campaign was completed for adolescents. We
selected adolescents that were behind in vaccination status
and mailed a postcard prior to the start of the 20182019 school year.
Clinical
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2014

2015

2016

2017

2018

Adolescents HPV
one dose

57%

60%

56%

47%

51%

Adolescents HPV
complete series

16%

18%

17%

35%

37%

Adolescents with
one dose Meningitis

57%

60%

56%

69%

70%

Adults 65+ fully
vaccinated for
Pneumonia

-

18%

34%

37%

48%

Adults 65 and older
who were
vaccinated for
Shingles

18%

21%

24%

27%

31%

+ Environmental Health

Goals for 2019
1. Add water laboratory tests of interest to homeowners.
2. Implement GIS mapping technologies to streamline processes and improve awareness of environmental status.
3. Increase child care providers knowledge and awareness of environmental hazards in child care facilities.
4. Provide a lead in water testing program for at risk elementary schools in the jurisdiction.
5. Communicate the impact of community water fluoridation on dental health outcomes.

+ Community Spotlight: Methamphetamine Laboratory Training Program
As methamphetamine laboratory incidence continues to increase across the state, first responders and Public Health
recognize the need for better training in response to a clandestine lab. Walworth County was able to host the
Environmental Protection Agency’s free training event for first responders
(Police, Fire, EMS, and local Public Health). This training provided a better
understanding of the health risks posed by meth labs, promoted awareness
of the hazards, and improved local response capabilities. It also provided
the opportunity for cross-sector collaboration. Using a combination of
classroom presentations, practical exercises, and hands-on activities with a
simulated meth lab, the class participants were trained to recognize and
safely manage initial responses.
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+ Childhood Lead Poisoning Prevention
Year

Number of
children under 6 years
old tested for lead

Number of
children screened
in WIC

Number of
children tested with lead
result 5µg/dL or above

Number of
children tested with lead
results 10 µg/dL or above

2014

1244

612

40

2

2015

1238

475

44

13

2016

1293

507

58

14

2017

1123

477

30

7

2018

1058

384

13

3

Environmental
Investigation Type

2014

2015

2016

2017

2018

Lead Hazard
Investigation,
Mandatory

2

5

2

3

2

Property Lead
Hazard Screen,
Optional

5

6

11

4

4

Clearance
Investigation,
Mandatory

4

3

0

2

0

Environmental Health
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Community Wide Outreach Events
for Childhood Lead Poisoning
Prevention Week
As a part of statewide efforts to raise
awareness of childhood lead poisoning
prevention (CLPP), Walworth County
undertook a community wide
awareness campaign during the 2018
CLPP week. Information about how a
healthy diet can help prevent lead
poisoning was provided at farmers
markets, bookmarks were distributed
at local public libraries, and flyers were
hung at public locations across the
county.

+ Rabies and Vector Borne Diseases
Number of Confirmed Cases of Diseases

Number of Animals Submitted for Rabies Testing -

2014

2015

2016

2017

2018

Lyme Disease

20

16

44

17

10

Lyme Lab Report

0

<5

4

92

78

West Nile Virus

0

<5

0

<5

<5

Fungal

0

<5

<5

<5

<5

Parasitic

12

16

24

18

45

All Other Vector

<5

<5

7

15

<5

Wild Animals Tested

13

Domestic Animals Tested

53

Positive Rabies Results

0

Lyme Disease Prevention at National Night Out
National Night Out was held on August 8th, 2018 and had an attendance of over a
thousand people. Walworth County Public Health was able to attend the event and
provide an interactive activity on Lyme Disease. Lyme Disease remains of high concern
in Walworth County. While there were less cases of the disease in 2018, a large
outbreak occurred in 2017. The amount of other tick borne diseases besides Lyme has
continued to increase throughout the county. At National Night Out, while kids played a
game trying to knock out the tick, parents received education on identifying common ticks, diseases commonly carried
by ticks in our area, and how to remove a tick. As a take away for participating in the summer safety activity, children
received a pirate themed sticker and parents received a tick removal first aid kit to keep handy all summer.

+ Air Quality: Radon
In 2018, Public Health continued to promote radon
testing by helping local municipalities provide radon
test kits locally at their municipal offices. Walworth
County continues to have similar lung cancer rates
as the state average. Radon exposure is a likely
contributor to these rates. During 2018, 240 test
results were returned for Walworth County of which
44% were higher than the EPA action limit of 4.0pCi.

Number of Radon Test Kits Distributed
2014

2015

2016

2017

2018

34

227

193

370

240
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+ Surface Water
Recreational Beach Water Testing
To protect the public’s health while swimming and enjoying the
county’s many lakes, Walworth County Public Health routinely
monitored public beaches throughout the county during the 2018
swimming season. Public Health monitored five beaches
throughout the summer to make sure they were safe for
swimming. Beaches monitored by Public Health included: Town
of Delavan Community Park, House in the Wood Camp, Mill Pond,
Camp Timber-lee, and Booth Lake Memorial Park. Geneva Lake
beaches were monitored by the Geneva Lakes Environmental
Agency (GLEA) and Whitewater Lake was monitored by the
Wisconsin DNR. Beaches were monitored for E. coli levels, signs of
pollution, and dangerous conditions such as harmful algal blooms. One beach in Walworth County had a confirmed
harmful algal bloom in 2018 and elected to close voluntarily until the bloom cleared up.
2014

2015

2016

2017

2018

3

3

5

5

5

Number of Safe for E. coli Beach Samples County Wide

186

280

318

294

307

Number of Warning Level of E. coli Beach Samples County Wide

15

15

9

20

24

Number of Closure Level of E. coli Beach Samples County Wide

3

10

0

6

4

Number of Beaches Tested by Walworth County Public Health

Environmental Health

34

+ Ground Water Quality
+
Academic Partnership to Improve Ground Water Quality Risk Assessment
Public Health, Walworth County Land Use and Resource Management, Walworth County Land Conservation, and the
University of Wisconsin- Whitewater (UWW) Geography Department have partnered for the last two years on a
project to design a map that can identify the risk of nitrate contamination in private wells. Using computer software
programs, the University’s students in a senior-level Geographic Information Systems (GIS) course created a
vulnerability map that may be able to determine areas in the county at a higher risk for nitrate contamination in the
groundwater with relative accuracy. The students weighed a number of different criteria, such as soil and bedrock
type, depth to water, and nitrate data to construct the map. Then they verified the accuracy of their map in
comparison to the map the same class had created in 2017. They found that statistically their map appeared more
accurate at predicting risk of nitrate
contamination in 2018 than in
2017. Using the relative risk of
nitrate contamination in ground
water map created by the UWW,
two summer interns provided
private well water sampling to
areas identified as potentially high
risk. The interns were tasked with
verifying the accuracy of the risk
map to determine if it would
relativly identify areas with an
increased risk of nitrate
contamination accurately. The
sampling program focused on three
different sections of the county
with a total of 161 private wells
sampled. The first round of
sampling was done in mid-July in
the Delavan and Elkhorn area. The
Spring Prairie area was the focus
for the second round of sampling in
mid-July, and a third round of
sampling was conducted in the
beginning of August in the Lake
Geneva area. The sampling
determined that the map was
accurate at predicting nitrate
contamination however, additional
sampling would help better refine
the map.
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+ Ground Water Quality
DNR County Contract: Well Sampling Public Wells
2014

2015

2016

2017

2018

Total Systems

183

188

193

189

187

Nitrite Samples

9

8

6

1

13

Bacteria Samples

292

264

384

466

479

Nitrate Samples

184

189

198

193

191

Annual Site Visits

-

-

149

153

140

Sanitary Surveys

37

42

44

42

47

Bacteria Violation:
Not E. coli

9

14

14

15

22

Bacteria Violation: E.
coli

1

0

0

1

3

Nitrate Violation

5

5

11

11

8

Additional Visits

90

73

86

143

150

Level 2 Assessments

-

-

11

16

20

Increase in Number of Bacteria and E. coli Violations Experienced
Public Health continued to deal with some of the after effects of extensive flooding in 2017 in public wells in 2018. The
wide spread flooding led to many wells being impacted by flood waters. It is thought that this is what led to the
increased number of bacterial and E. coli violations seen in transient non-community wells throughout the county.
This also led to the environmental health program performing more repeat trips and level two assessments during
2018.

Routine Sampling Uncovers Nitrite in Camp Well
At the end of 2018, routine sampling at a youth camp in Walworth County uncovered nitrite levels two times the
health standard. This is highly unusual in the county, with the last identified nitrite occurrences in public wells
identified in the 1980’s. Working with the camp, Department of Natural Resources (DNR), and
University of Wisconsin-Stevens Point (UWSP), additional sampling was performed in the
identified well and others on the camp property. Only one other well was identified as having
increased levels of nitrite. The fact that nitrite is not a common contaminant in the area led
the DNR to suspect septic contamination. The UWSP laboratory was able to test the water for
contaminants that are unique to human waste, such as pain killers, anti-depressants, and
artificial sweeteners. The lab was able to find traces of these in multiple samples from the site,
indicating septic contamination of the well. The camp continues to work with DNR and Public
Health to find the problem source, make repairs, and provide safe drinking water.
Environmental Health
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+ Ground Water Quality
+
Water Laboratory
The Walworth County water lab continued to process water samples throughout 2018. Sample results remain
consistent, with the majority of tests showing no bacteria in wells. In addition, nitrate levels remained consistent with
2017 results, with 5% of the wells tested showing nitrate levels above 10 mg/L. Elevated arsenic levels and lead levels
were seen in 2% and less than 1% of samples respectively, which is lower than 2017 results.
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Cross-Sector Collaboration to Protect Environment and Health
In early 2018, the Conservation & Public Health Workgroup was formed as a collaboration between WI Land + Water
and the Wisconsin Association for Local Health Departments and Boards (WALHDAB). The goal of this workgroup is to
create a relationship between these two state agencies and strengthen local conservation and Public Health
partnerships to protect and enhance safe drinking water. Currently, the workgroup is developing brochures and
resources for homeowners with private wells, developing a standard groundwater monitoring guidance document to
be used statewide, providing training opportunities and workshops, and promoting groundwater protection and
sustainability.

+ Human Health Hazards
Increase in Number of Human Health Hazards Reported
During 2018, environmental staff received 139 complaints or reports of human health hazards. Of these, less than five
were deemed to have met criteria and procedures for a human health hazard following inspection by county staff.
Public Health spent a significant portion of the year working with local municipalities and Adult Protective Services to
clarify the reporting and inspection process, and empower local governments to utilize their property maintenance
codes as fully as possible to protect their residents.
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+ Coming Up in 2019
Educating Child Care Providers on Common Environmental Hazards
In December 2018, the Environmental Health program was awarded a grant to
work with local child care providers on environmental education, specifically
well water quality, lead poisoning, and indoor air quality. Staff will be trained
by the Wisconsin Asthma Coalition on how to conduct the Asthma Walkthrough
program and will partner with facilities to present this program.
Introducing the Parents As Teachers Program
Parents as Teachers (PAT) is an evidenced based home visiting program that
helps children and families thrive by providing a comprehensive system of
support. Care Coordinators meet regularly with families in their home to
promote early development, education, and health during a child's earliest
years in life, from prenatal to kindergarten. The goal is to promote optimal
early development by helping parents and caregivers understand how
parenting impacts child development.
Health and Human Services is Moving!
Hopefully by the time this report comes out in 2020, HHS will be located in a
new building. Being built on the sight of the old county nursing home, the new
HHS building promises maximized efficiencies and an improved consumer
experience. The new 77,500 square foot building will house the Department’s
five divisions, 200 staff, and 300 daily visitors.
21st Century Public Health: Chief Community Health Strategist
Public Health has been evolving away from providing individual health services to creating and implementing systems,
community, and policy level changes. The modernization of Public Health calls for the program to become the
community’s Chief Health Strategist, helping to provide the data and direct the decisions to the most “up stream”
interventions possible. Modern Public Health values cross-sector
engagement and partnerships. It depends on timely, reliable, and
actionable data. The new Public Health focuses on social and
environmental inequities that result in different health outcomes. Begin
looking forward to seeing your Division of Public Health engaging more in
policy discussions, using new technologies to maximize data sharing, and
discussing how to address health equity.

“ To solve the fundamental challenges of population health, we must address the full range of factors
that influence a person’s overall health and well-being. Education, safe environments, housing, transportation, economic development, access to healthy foods—these are all the major social determinants
of health, comprising the conditions in which people are born, live, work, and age.”
-DeSalvo et al., 2017
Coming Up in 2019
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Thank you to our community for providing the photos
representing Walworth County that fill this report. Public Health
would like to provide a special thank you for the cover photos to:
Bicyclewise & Sports Fitness
DeBuck’s Sod Farm
Hazel Ridge Farms
McClellan Farms
Working for Whitewater’s Wellness Inc.
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Walworth County Health and Human Services
W4051 County Road NN
P.O. Box 1005
Elkhorn, WI 53121-1005
(262) 741-3200
1-800-365-1587
www.facebook.com/WalCoDHHS

Crisis Intervention Services available 24 hours a day - 7 days a week
Statement of Confidentiality
Walworth County Department of Health and Human Services adheres to confidentiality policies set by federal, state, and
administrative laws. The release, transfer, access to protected health information meets the standards required under 45
CFR Parts 160-164 (HIPPA), 42 CFR, §51.30 of Wisconsin Statutes, and DHS 92 of Wisconsin Administrative Code.

“Walworth County is an Equal Opportunity Provider and Employer.”
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