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Walworth County Health and Human Services Board
MEETING NOTICE
Wednesday. February 20, 2019
2:00 p.m.
County Board Room
Government Center – 100 W. Walworth
Elkhorn, Wisconsin
Kenneth Monroe – Chair, Tim Brellenthin – Vice-Chair,
William Norem – Supervisor, Kathy Ingersoll – Supervisor, Charlene Staples – Supervisor,
Dr. Richard Terry – Citizen Representative, Sandra Wagie-Troemel - Citizen Representative,
Monica Los - Citizen Representative, William Wucherer – Citizen Representative
(Posted in compliance with Sec. 19.84, Wis. Stats.) A quorum of the Lakeland Health Care
Center Board of Trustees will be in attendance.
It is possible that a quorum of the County Board or any of
its other committees could be in attendance at this meeting.
Agenda items are available upon request for the Department of Health and Human Services
or on the county’s web page (co.walworth.wi.us). The agenda packet, including
supporting documents, may be large, depending upon the number of enclosures.
Downloading it will require ample computer memory and may take significant time.
AGENDA
Note: all agenda items are subject to discussion and/or action.

1. Call to order
2. Roll call
3. Withdrawals from the agenda, if any
4. Agenda approval
5. Approval of minutes of last meeting(s):
a) January 16, 2019

(Enclosure 1)

6. Public Comment Period
7. Unfinished business
a) Building Update
8. New business
a) Wisconsin Association of Local Health
Department and Boards (WALHDAB)
2019-2020 Legislative Priorities
b) Tracking Data for Community Water Fluoridation Grant

(Enclosure 2)

(Enclosure 3)

(Enclosure 4)

c) Request for Letter of Support for New Beginnings
APFV (Association for the Prevention of Family
Violence) New Facility
d) Federal Shutdown Impact on Economic Support Services
e) Substance Abuse and Mental Health Services
Administration Targeted Capacity Expansion
and Special Project
f) Carry Forward Funding for Random
Moment in Time Study Reimbursement
g) Aging & Disability Resource Center (ADRC)
Governing Board Application for Michael McKay
9. Report (s)
a) State Office on Aging’s Caregiver Program
Customer Satisfaction Survey Results
for Walworth County
b) Join Hands Together Challenge

(Enclosure 5)

(Enclosure 6)

(Enclosure 7)
(Enclosure 8)

(Enclosure 9)

(Enclosure 10)

10. Correspondence
a) Wisconsin Department of Children and Families
(Enclosure 11)
Letter of Recognition of Successful Efforts in Child Welfare
11. Announcements
12. Set/confirm next meeting date and time – March 20, 2019 at 2:00 p.m.
13. Adjournment - The Health and Human Services Board will Adjourn
Submitted by:

Kenneth Monroe – Chair, Health and Human Services Board
Elizabeth Aldred – Director, Health and Human Services
Posted: February 14, 2019
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DRAFT

Walworth County Board of Supervisors
Health and Human Services Board Meeting Minutes
Wednesday, January 16, 2019
Walworth County Government Center
County Board Room 114
100 West Walworth Street, Elkhorn, WI 53121
____________________________________________________________________________________________
The meeting was called to order at 2:00 p.m. by Chair Monroe.
Roll call was conducted. Members present included Vice Chair Tim Brellenthin, Chair Kenneth Monroe, Supervisor
William Norem, Supervisor Charlene Staples, Citizen Representatives Dr. Richard Terry, Sandra Wagie-Troemel
and William Wucherer. Supervisor Kathy Ingersoll and Citizen Representative Monica Los were absent. A quorum
was declared.
Others in Attendance:
County Board Supervisors: County Board Chair Nancy Russell
County Staff: County Administrator David Bretl; Health and Human Services (HHS) Director Elizabeth Aldred; and
Deputy Director of HHS Carlo Nevicosi.
On motion by Citizen Representative Wagie-Troemel, second by Supervisor Staples, the agenda was
approved with no withdrawals.
On motion by Supervisor Norem, second by Supervisor Staples, the December 12, 2018 Health and Human
Services Board meeting minutes were approved.
Public Comment – There was none.
Unfinished Business
 Building Update
Health and Human Services (HHS) Director Elizabeth Aldred stated the HHS building project remains on target and
within budget. Aldred briefly summarized Enclosure 2 of the packet.
 Emergency Detention Transportation Draft Resolution
Deputy Director of HHS Carlo Nevicosi gave a brief overview of proposed Res. No. **-02/19 (Enclosure 3 of the
packet) and requested the Board’s approval.
Supervisor Staples offered a motion, second by Supervisor Norem, to approve proposed Resolution
No. **-02/19 – Urging the State Legislature to Change State Law to Allow the Transportation of Individuals
Under Protective Custody or Emergency Detention. Motion carried 7-0.
New Business
 Ordinance No. **-02/19 Amending Section 30-286 of the Walworth County Code of Ordinances Relative to the
Land Use & Resource Management Short Term Rental Fee, Health and Human Services Court Ordered OWI
Failed Appointment Fee, Corporation Counsel Child Support Payment History Copy Fees and the Sheriff’s
Office Police Escort Fee
Aldred provided an overview of proposed Ord. No. **-02/19 (Enclosure 4 of the packet) and briefly explained the
items related to HHS. Aldred reported the Court ordered Operating While Intoxicated (OWI) - Failed appointment
fee was utilized 75 times in 2018.
Citizen Representative Wucherer offered a motion, second by Supervisor Norem, to approve the Health and
Human Services (HHS) section of proposed Ordinance No. **-02/19 – Amending Section 30-286 of the
Walworth County Code of Ordinances Relative to the HHS Court Ordered OWI Failed Appointment Fee.
Motion carried 7-0.
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•

2019 Goals for the Wisconsin Counties Human Services Association (WCHSA) and their Policy Advisory
Committees (PAC)
Aldred stated Enclosures 5 and 6 of the packet are interrelated and gave a brief overview of the 2019 Wisconsin
Counties Human Services Association (WCHSA) Member Feedback survey that is utilized to help set strategic goals
for the following year. She said most of the items presented are chronic issues. Discussion then focused on how the
priorities selected represent the needs of Walworth County.

•

2019 Wisconsin Counties Association Legislative Agenda
Aldred gave a brief overview of Enclosure 6 of the packet containing 4 topics issued by the Policy Advisory
Committees (PAC) that may soon become white papers for advocacy efforts with the legislature and explained how
these items relate to Walworth County.
- Children and Family Aids Allocation Increase
- Income Maintenance Administration Allocation
- Birth To Three Funding
- Standardization of all Behavioral Health case management rates to support a continuum of care
Documentation provided to the Board was for informational purposes only. Discussion ensued.

•

Foster Care Grant
Nevicosi reported HHS did not apply for the $1,300 Title IV E Foster Parent Training Grant that has been on the
Pre-Approved Recurring Grants List and is included in the 2019 Budget. Staff will complete a budget amendment to
remove the revenue and expenses from the 2019 Budget. Nevicosi said HHS will once again be eligible to apply for
the funds in 2020 and will continue to work on developing a formal plan for spending funds in the future that will
benefit foster care providers, while meeting the requirements of the funding source.
Reports
 Public Health Grants Notice of Award
Aldred stated HHS applied for the Child Care and the Environment Grant in the amount of $6,000 and was awarded
$10,000. HHS also applied for the Enhancing Public Health Preparedness: The Opioid Epidemic Grant and received
approximately $17,000 that will be utilized to work with the Medical Examiner’s Office to track the opioid deaths
within our community. Citizen Representative Wucherer requested Public Heath to share the results with the Board
in the fall.

•

Comprehensive Community Services (CCS), Community Recovery Services (CRS) and Wisconsin Medicaid
Cost Reporting
Aldred briefly summarized the Comprehensive Community Services (CCS), Community Recovery Services (CRS)
and Wisconsin Medicaid Cost Report (WiMCR) reconciliation/reimbursement process and stated this is the first year
HHS will be including some of the revenue as part of the Operating Budget for 2019.

•

The Aging & Disability Resource Center (ADRC) of Walworth County 2018 Customer Satisfaction Report
Aldred presented the mandated 2018 Aging & Disability Resource Center (ADRC) Customer Satisfaction Report.
She stated the return rate of 22% is acceptable and the scores are very similar to the state average. Aldred was
pleased with the scores.

•

Holiday Care Update
Aldred stated the annual Day of Giving took place on December 19, 2018. HHS served more families, seniors and
adults than in the previous year. Aldred thanked the donors and 144 volunteers who gave 432 hours of service
through the process.

Enclosure 1
Walworth County Board of Supervisors
January 16, 2019 Health and Human Services Board Meeting Minutes
Page 3 of 3

Correspondence

•

Referral from the County Board re: Correspondence from Cheryl Kaufenberg regarding Court Appointed Special
Advocate Program in Walworth County
Aldred spoke briefly relative to the correspondence from Cheryl Kaufenberg. She said the Court Appointed Special
Advocate (CASA) program that Kaufenberg is referring to occurs in Rock County. Aldred stated the CASA
program is a court appointed special advocate program and must be recognized by the Chief Judge of the
Administrative District through an MOU. Walworth County does not utilize the CASA program because the Chief
Judge for our District has not devised an MOU. Walworth County has chosen to actively engage in evidence based
programs including the Family Drug Court and explained the process and successes of the program. Administrator
Bretl explained the options available to the Board relating to the correspondence referral. Discussion ensued.
Citizen Representative Wucherer offered a motion, second by Supervisor Staples, to accept and place on file
correspondence from Cheryl Kaufenberg and to request the Division of Children and Families to provide
comparison data of current programing at Walworth County and to bring forth comparison data from the
Court Appointed Special Advocate (CASA) program for the Board’s review during the annual Children and
Families presentation. Motion carried 7-0.
Announcements – There were none.
Confirmation of Next Meeting – The next meeting was confirmed for Wednesday, February 20, 2019 at
2:00 p.m.
Adjournment
On motion by Supervisor Brellenthin, second by Supervisor Staples, Chair Monroe adjourned the meeting at
2:34 p.m.
Submitted by Trisha Sommers, Administrative Assistant. Meeting minutes are not considered final until approved
by the committee at the next regularly scheduled committee meeting.
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Front Elevation – January-2019
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Second Floor – standing at southwest corner of bldg. (ADRC)

First Floor – Auditorium Area
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2019-2020 LEGISLATIVE PRIORITIES
Heading Into the 2019-2020 legislative session, WPHA and WALHDAB decided that three
overarching themes should be incorporated in all of our efforts:
1. Building and retaining public health infrastructure through public
health funding.
2. Infusing health and equity in all policies.

3. Improving public health workforce succession planning to support
consistent and efficient delivery of services.

Along with these overarching themes, WPHA and WALHDAB decided
to detail specific priorities and will actively engage in policy next

legislative session that will focus on four social determinants of heaKh.

JUSTICE REFORM
• Increase treatment alternatives and diversion program (TAD)funding for mental health and substance abuse issues.

There has been bipartisan interest in this issue the pastfew sessions, particularly with the HOPE(Heroin, Opioid
Prevention and Education)Agenda. Last session, there were several bills introduced(and some that became law)
which providedfunding for mental health and substance abuse.

• Increase funding allocated to counties for juvenile justice services to fund all costs associated with bringing 17-year-old
first time juvenile offenders back to the juvenile justice system.

Juvenile justice reform has been identified as an important issue to several active members of WPHA and WALHDAB.
Corrections, particularly involving Juveniles, has been a bipartisan topic of discussion recently in Wisconsin politics.

EARLY CHILDHOOD EDUCATION
• Fully fund School Breakfast Program.

State statute asks the state tofund school breakfast at 15 cents per each breakfast served. However, due to the popularity
ofthe program,state funding only allowsfor an 8 cent reimbursement. We are seeking additional dollars to ensure the
program is fullyfunded.

HOUSING
• Expand low Income housing tax credits for developers and rental assistance vouchers for renters.
Near the end oflast session, Wisconsin Act 176 earned bipartisan support and become law. The bill is just one example

of a tax credit that helps encourage the development oflow-income housing. WHEDA oversees many types of tax credits
that support low-income housing developments, which focus on assisting developers as well as renters. Essentially, the tax
credits lower construction and labor costsfor developers and monthly rentfor renters. With an aging population, low
income senior housing tax credits are becoming more common in municipalities.

• Funding for programs to eliminate / abate lead paint, soil and pipes, including but not limited to a statutory provision
requiring that lead remediation dollars be used for that dedicated purpose.

Lead abatement garnered significant bipartisan support last session, including Wisconsin Act 137, which provides

financial assistance to replace lead service lines. There is also a dedicatedfund in the DHS portion of the state budget
meant to address lead poising lead exposure service. However, state statute does not explicitly limit the ability of the fund
to be usedfor other purposes.
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INCOME STABILITY & EMPLOYMENT
• Supporting and expanding Paid Family Leave.

Last session, there were bipartisan efforts to address paidfamily leave initiatives. Republican legislators explored
opportunities to creofe paidfamily leave savings accounts. Democrats proposed waysfor companies and municipalities
to provide paidfamily leave. WPHA and WALHDAB support efforts to maintain financial stability for individuals on family
leave.

• Increase Earned Income Tax Credit and move from one-time to monthly payments.

in the last state budget, Governor Walker increased fundingfor this program from $30,100,000 in 2017-2018 to
$35,000,000 during the 2018-2019fiscal year. Tax credits are a popular legislative idea and it is one that we believe will
continue to be of bipartisan interest.
• Establish tax credit for family caregh/ers.

A new tax credit can potentially save health care associated costs because it will providefinancial assistance tofijmilies
who core forfamily members at home.
• Increase workforce training/transitional jobs.

This issue has drawn bipartisan support, and we believe, will continue to do so into the nextsession. Wisconsin has low
unemployment. However, there is a major labor shortage in some sectors due to a lack of workers with the necessary and
required skills to perform certain jobs in an evolving economy.

ABOUT PUBLIC HEALTH
Public health Is a broad science with a focused goal of protecting and improving the health of Wisconsin citizens. Over the last

century, public health has dramatically increased life expectancy through such scientific advancements as vaccination, infectious
disease control and chronic disease prevention. It has become increasingly clear that health outcomes are primarily driven by the
social and economic conditions in which we live, work, play, pray, grow up, and grow old. That's why public health is increasing its
emphasis on education, income and employment, housing, and other "social determinants of health."

Together, WPHA and WALHDAB represent over 1,200 public health professionals in
communities across Wisconsin, striving to prevent, promote, and protect the
citizens of the state.
About WPHA:

The Wisconsin Public Health Association is the largest statewide association of public health professionals in Wisconsin. Established
in 1948, WPHA exists to improve, promote and protect health in Wisconsin. WPHA strives to be diverse in its constituency, rich
in partnerships and valued for its policy recommendations and best practices. WPHA is the collective voice for public health in
Wisconsin.

About WALHDAB:

The Wisconsin Association of Local Health Departments and Boards is the statewide leader and voice for local governmental public
health. WALHDAB was founded in 1991 to serve local health departments and boards of health.

563 Carter Court, Suite 8, KImberly, Wl 54136• 920-750-7724• wpha.org • walhdab.org
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Community Water Fluoridation
and Dental Health Outcomes
A review of the Division of Public Health Taking Action with Data project findings

Overview

 Brief history on Community Water Fluoridation
 Background on the project
 Review of the findings
 Questions

History of Fluoride in Drinking Water

 Community Water Fluoridation (CWF) has been around for more than 70 years
 Proven effective at reducing decay in children and adults
 Fluoride ingested in drinking water impacts teeth differently than topical application
 The recommended optimal fluoridation level is currently 0.7ppm
 The return on investment: For every $1 spent, $38 in dental treatment is saved
 Oral health is a current Walworth County Community Health Improvement Plan priority

Percent of Walworth County Population with Fluoridated Water 2011-2015

Taking Action with Data
 Environmental Public Health Tracking Network
 Examined Seal-A-Smile data from 2010-2018
 Analyzed records for over 11,000 students
 Data included:
 6 school districts that were continuously fluoridated
 2 districts that removed fluoride during study years
 2 school districts that never had fluoride
 Grades Pre-Kindergarten through 6th

Seal-A-Smile WORKS!

 Regardless of
community water
fluoridation, we saw a
decrease in the percent
of students with early
dental needs.

Similar Schools
Three school districts were compared
based on:
•

Similar demographics

•

Similar number of years of Seal A
Smile participation

Focus on years after fluoride was
removed.

Conclusions:
Impacts Our Oral Health Outcomes

 Data indicates that children in schools with fluoride
have better dental outcomes

 Communities that removed fluoride will likely
continue to see increases in decay
 Beyond physical health, children with untreated
decay are more likely to:
 Be behind in school
 Experience poor self-esteem and social isolation

Conclusion:
Policy Impacts Health

 Policy can have wide spread health
impacts
 Community Water Fluoridation protects
all individuals in a community

Enclosure 4
Walworth County Community Water Fluoridation Status by Municipality
Municipality*
Darien
Delavan
East Troy
Elkhorn
Fontana
Genoa City
Lake Como Sanitary
Lake Geneva
Pell Lake
Sharon
Walworth
Whitewater
Williams Bay

Fluoride Adjusted
No
Yes
No
No
No
Yes
No
Yes
Yes
Yes
No
Yes
Yes

In 2011 (last data available) 64.6% of the county population was served by city water (~67,000)
Of those 61% received fluoridated water (~41,000 people)

* Source: Wisconsin Department of Health Services Community Water Fluoridation Census
https://www.dhs.wisconsin.gov/publications/p0/p00103.pdf
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WALWORTH COUNTY
DEPARTMENT OF HEALTH AND HUMAN SERVICES
W4051 County Road NN
P.O. Box 1005
Elkhorn, WI 53121-1005
262-741-3200 800-365-1587 FAX 262-741-3217

MEMORANDUM
TO:

Human Services Board

FROM:

Carlo Nevicosi

DATE:

January 21st, 2019

SUBJECT: Proposed Shelter – New Beginnings APFV

New Beginnings APFV is a local agency that provides services for victims of domestic violence.
They have plans to build a domestic violence shelter in downtown Elkhorn at the site of a former
Aurora clinic. The New Beginnings executive director approached us requesting that we support
the project by completing a letter of support for the Elkhorn Plan Commission. We have
maintained a positive relationship with New Beginning APFV for years. They provide valuable
services to some of our most vulnerable people. We support them and their mission. We also
recognize that zoning decisions are sensitive local issues. We are seeking Board input to
determine how to best respond to New Beginnings APFV’s request.

"Walworth County is an Equal Opportunity Employer"
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WALWORTH COUNTY
DEPARTMENT OF HEALTH AND HUMAN SERVICES
W4051 County Road NN
P.O. Box 1005
Elkhorn, WI 53121-1005
262-741-3200 800-365-1587 FAX 262-741-3217

MEMORANDUM
TO:

Human and Human Services Board

FROM:

Carlo Nevicosi

DATE:

February 13, 2019

SUBJECT:

SAMHSA Targeted Capacity Expansion Grant

We are respectfully seeking authorization to apply for the Substance Abuse and Mental Health
Services Administration (SAMHSA) Targeted Capacity Expansion grant. This grant provides up
to $375,000 per year for up to five years with no required cost sharing or match.
With this grant, we hope to significantly expand the services that Health and Human Services
offers to our jail population. HHS has a long history of collaborating with the jail to provide
psychiatric services for inmates. This partnership has been a success and we have worked with
jail administration to develop a shared vision for a comprehensive set of services targeting
inmates with addictions. This grant offers us an opportunity to provide services to a high-risk,
underserved population.
This project affords us the ability to triple the amount of prescriber time allocated to the jail
while providing clinical staff to provide assessment and treatment to inmates. Additionally, we
plan to utilize grant-funded resources to enhance discharge planning with the Department of
Corrections in order to link inmates with new and existing treatment services upon their release.
The grant application is due March 25th. Our application may include a request for up to 2.0
grant-funded FTE to meet the grant’s requirements to provide direct services to a targeted
population.

"Walworth County is an Equal Opportunity Employer"
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Memorandum
To:

Walworth County Finance Committee
Walworth County Health & Human Services Board

cc:

David A. Bretl, County Administrator
Nicki Andersen, Deputy County Administrator
Elizabeth Aldred, HHS Director

From: Kristen Tranel, Manager – Administrative Services
Date:

February 8, 2019

RE:
Request for 2018 & 2019 Budget Amendment
__________________________________________________________________
We are seeking your approval to complete a budget amendment for 2018 and 2019 in
regards to the Economic Support RMS surplus funding.
In July 2018, the State informed Income Maintenance Consortia of a funding surplus
from 2016 & 2017 income maintenance activities due to the difference between
expense reporting in the State CARS system and the random moment sampling (RMS)
activity reporting. This is one-time funding related to 2016 & 2017 activity. It was
determined by majority vote of the consortia across the state and agreed on by the WI
DHS to distribute the $11.6 million anticipated funding surplus to the consortia in
2019, and any additional funds over that amount to be kept at the state level for the
state to complete projects to support IM related projects.
Because of this notification, the anticipated RMS funding that was to be distributed to
HHS in 2019 was estimated at $240,000 and included in the 2019 budget to offset tax
levy in the Economic Support programs. However, in January 2019, HHS was
informed that the RMS funding would be distributed on January 31, 2019 and the
revenue would need to be recorded as 2018 funds.
Therefore, we are seeking your approval to complete the attached budget amendment
to record the revenue in 2018 and decrease the revenue in 2019.
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Enclosure 9
T his report is filtered
Only show: #1 Question "What county or tribe provided services? " is one of the following answers
("Walworth")

Report for 2018 Caregiver Programs
Customer Satisfaction Survey, F-02331
(05/2018)
1. How did you first make contact with the caregiver program about your concerns?

30% Other - Write In

30% In person at the county aging
unit/aging and disability resource
center

40% By telephone

Value

Percent

Responses

In person at the county ag ing unit/ag ing and disability resource center

30 .0 %

3

By telephone

40 .0 %

4

Other - Write In

30 .0 %

3
T o tals : 10

Other - Write In

Count

Internet

1

Society's Assets

1

email

1

T otals

3

Enclosure 9

Enclosure 9

2. How much time passed between your request for help and your first meeting or
discussion with a staff person about your request
11% More than one week
22% Less than one day

67% One day to one week

Value

Percent

Responses

Less than one day

22.2%

2

One day to one week

66.7%

6

More than one week

11.1%

1
T o tals : 9

Enclosure 9

3. How would you rate the amount of time that passed until you discussed your
situation with the staff person?
11% Neutral/Don’t know/No
opinion

33% Short

56% Very short

Value

Percent

Responses

Neutral/Don’t know/No opinion

11.1%

1

Short

33.3%

3

Very short

55.6%

5
T o tals : 9

Enclosure 9

4. Rate the following aspects of your interaction with the person who spoke to you:
Very
Well

No
Very
Well Opinion Poorly Poorly Responses

How well or poorly did prog ram
staff listen to you?
Count
Row %

10
10 0 .0 %

0
0 .0 %

0
0 .0 %

0
0 .0 %

0
0 .0 %

10

How well or poorly did the staff
person understand your situation?
Count
Row %

10
10 0 .0 %

0
0 .0 %

0
0 .0 %

0
0 .0 %

0
0 .0 %

10

How well or poorly was your privacy
respected?
Count
Row %

10
10 0 .0 %

0
0 .0 %

0
0 .0 %

0
0 .0 %

0
0 .0 %

10

9
10 0 .0 %

0
0 .0 %

0
0 .0 %

0
0 .0 %

0
0 .0 %

9

How well or poorly did the
information you received meet your
needs?
Count
Row %
T otals
T otal Responses

10

Enclosure 9

5. Would you recommend that a friend or family member with similar needs contact
the county aging unit/aging and disability resource center/tribe?

100% Yes

Value
Yes

Percent

Responses

10 0 .0 %

9
T o tals : 9

6. Is there anything else you would like to tell us about your experience?

Enclosure 9

ResponseID Response
258

Four months ... but marked very short time?

292

Laurie Washburn and Mary Schroeder provide timely, knowledg eable information.
T heir input is very specific to my concerns.

298

Everyone was so helpful! Good people took care of our needs. T hank you for your help
and understanding .

Enclosure 10
WALWORTH COUNTY
DEPARTMENT OF HEALTH AND HUMAN SERVICES
W4051 County Road NN P.O. Box 1005 Elkhorn, WI 53121-1005
262-741-3200 800-365-1587 FAX 262-741-3217

TO:

Walworth County Health and Human Services Board

FROM:

Lisa Broll – Children and Families Division Manager

DATE:

February 14, 2018

RE:

Child Abuse Prevention Billboard

I would like to request the support of the Health and Human Services Board to use the Walworth
County name and cupola logo as part of our ongoing prevention activity campaign.
The Children and Families Division is partnering with the Treehouse again on a child abuse
prevention campaign for 2019. Last year, we requested the use of the county name and logo as
part of our #JoinHandsChallenge to support the prevention of child abuse. This year, we would
like to continue with the same campaign and help spread the word out to more people.
As part of this campaign, we are looking to purchase again, the use of three billboards in
Walworth County. Our intention would be to kick off our campaign in April, which is child
abuse prevention month, with the use of the billboards and then do a variety of different
activities throughout the year on this topic. The funding for the billboards will be coming from
grants through the Treehouse and not tax levy.
We are in the planning stages at this time and I will gladly provide an update to the Board as to
the locations of the billboards and the various activities we will be doing as I know more.
Thank you for your time.
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FACT SHEET – THE STORY OF NEW BEGINNINGS APFV
WHO WE SERVE: Each year New Beginnings APFV serves about 1,000 Walworth County families who
have been impacted by domestic violence, sexual assault, stalking, harassment or human trafficking.
In 2018, the agency helped 664 victims of domestic violence and 288 victims of sexual abuse.
All SERVICES ARE FREE AND CONFIDENTIAL, including:













A 24-hour crisis line for victims of domestic violence and/or sexual assault.
Legal advocacy, including information on how the criminal and civil court systems work.
Safety planning, including step-by-step assistance in obtaining a restraining order.
Court accompaniment for victims in criminal cases and some civil matters.
Crisis counseling with an advocate.
Weekly support groups for women, adolescents, and children recovering from the trauma of abuse. The youngest
group is for kids age 5-10.
Individual counseling with a licensed professional who specializes in trauma.
Information about sexual assault exams and accompaniment through the process at Aurora Lakeland Hospital.
Information about and voluntary referral to other relevant community agencies, based on individual circumstances.
Referral to emergency safe housing and help looking for longer term options.
Bilingual counseling and advocacy services (Spanish).
Advocacy for victims of elder abuse (60 years and older).

40-YEAR HISTORY: A community task force was formed in the late 1970s to look at the problem of
domestic violence in Walworth County. Law enforcement agencies reported 500 calls within a year.
Task force members included DHHS officials, clergy, law enforcement, and interested citizens.
Unfortunately, there wasn’t a specific program or agency to help these families. The task force
decided to open an office in Elkhorn to help domestic abuse victims; the group applied for non-profit
status from the IRS. Both were successfully launched in early 1979. The organization was called The
Association for the Prevention of Family Violence, Inc. or APFV for short.
NEW NAME: In 2018 the Board of Directors voted to update the name of the agency to New
Beginnings APFV. It’s easier to remember, even if someone forgets “APFV”. But more important, it
clearly identifies the agency’s mission, which is to help those affected by violence start down a path
toward peace and healing. Specifically New Beginnings provides supportive services and advocacy for
adult and child victims of domestic violence, sexual assault, stalking and human trafficking. The
agency also educates the community about these critical issues.
FUNDING: New Beginnings APFV is funded by two federal grant programs and one state program
administered through the Wisconsin Department of Justice Office of Crime Victim Services. Also,
funding is provided by the Wisconsin Department of Children and Families. New Beginnings receives
allocations from Walworth County, United Way of Walworth County, the Greater Wisconsin Agency
on Aging Resources (GWAAR), private foundations, and individual donors. The board and staff hold
three major fundraising events each year.

SUPPORT CENTER / SHELTER FACT SHEET
SHELTER DISCUSSION BEGINS: A steering committee was formed in 2016 to research the need for
and feasibility of developing a domestic violence shelter for Walworth County residents. The impetus
was the agency director talking to the board about phoning 15 shelters to try to find a safe place for a
mother and daughter to stay. The local homeless shelter, Twin Oaks in Darien, was contacted first, as
it always is. The waiting list was 2-3 months. This is typical. The nearest shelter with an opening was
3+ hours away. Putting a mother and her children up in a hotel under a pseudonym can work in some
cases, but not this one due to safety concerns. A shelter would give an immediate local option.
GOAL: Our goal is to move our current program offices to a building that could also house a shelter
for domestic abuse victims in the year 2020. Elkhorn was chosen because of the proximity to crucial
services such as the court system, medical facilities, Job Center, the Department of Health & Human
Services, The Tree House, etc. A residential setting is preferred for best healing outcomes.
NAME CHOSEN: In 2017, the board of directors chose the name New Beginnings for the Support
Center & Shelter. In 2018 the board voted to change the name of the entire non-profit organization
to New Beginnings APFV, Inc.
MEETING BASIC NEEDS: The support center will include offices for New Beginnings’ professional staff,
including advocates and counselors; programming space for support groups, parenting classes,
educational seminars and financial / job counseling; and temporary mini apartments for up to four
families, ranging in size from an individual adult to a parent with several children. Emergency stays
will range from one night to a couple of weeks, with staff placing an emphasis on helping families
quickly find other stable, safe housing. The support center will be staffed 24 hours per day.
WHO WILL BE HELPED: We want to be clear. We’re helping people who live in our communities and
our neighborhoods whose lives have been impacted by abuse. Their kids go to school with ours. They
attend our churches. They are victims of crime, not perpetrators. They aren’t at fault here. They need
our help to get their lives back on track in a healthy, positive way.
HOW MANY PEOPLE WILL BE SERVED: In addition to the 650-700 domestic violence survivors served
each year currently, we anticipate serving more than 100 families at the shelter annually.
BEST LOCATION: The Shelter Steering Committee started looking at properties more than two years
ago, from existing buildings to vacant land. The former clinic at 20 N. Church St. finished on top based
on its location, space and construction. Aurora Health Care and Dr. Kapustka, both offered to donate
their share of the building if the city approved the shelter. Victims have long been isolated from
family and friends. This location put them in the center of town, so they can easily access the things
that we all take for granted: restaurants, coffee shops, the library, parks, churches of multiple faiths.
MORE ABOUT WHO WE ARE:
BOARD OF DIRECTORS: Janis Scharnott, Lori Hartz, John Bigler, Ruth Anne Morava, Linda Cheney, Terri Weiland
Anderson, Lorraine Newman, Ward Phillips, Dawn Heath, and Cathy Duchow-Cross.
EXECUTIVE DIRECTOR: Heidi Lloyd, 2012 to present
To read more about our non-profit, please visit our web site at: newbeginningswalworth.com
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